
Pre-Shipping Customer Checklist

Job Name: Location: 

Please Initial Every Item:

_______Fixture(s) weight does not exceed the 100 lbs rated maximum load. 

_______No more than two Fixtures can be installed using a 180o double head adapter against one rail unit.

_______Electrical contacts are rated for up to 480 volts and 15 amps. 

_______If the width of the pole is wider than 8” it will require an additional handle extension. Round and round 

_______Any modifications should be done to the existing pole and light head and not to retropole. Any

           modifications to the  retropole  unit could affect the structural integrity. 

_______Installing retropole within 50 miles of coastlines/salt water will require an upgraded stainless steel

           component.

_______The existing pole condition is imperative for structural integrity. The pole should be at least 7-gauge steel and 

visually inspected for rust, physical damage or any other condition that could affect structural integrity.

_______Electrical and lighting work is inherently dangerous. Please follow all applicable OSHA guidelines when

           installing or operating retropole or any other electrical lighting device. 

_______Installation performed by untrained or non-certified retropole vendors will be supported Monday through Friday 

business hours by phone or email if prior notification has been approved. Non-certified installations are not covered 

under retropole’s warranty or insurance. 

_______retropole’s vertical path of mobility must be clear of all obstructions. .

Your Initials are acceptance without modifications of the terms and conditions of which are required by retropole. All of the 

terms in this form are very important, so you must read and agree to this entire document. Failure to adhere to these 
guidelines will void retropole’s warranty and liability insurance coverage.

Fax Signed Form to 972-987-1659 and provide a copy to customer  

_________________________________     __________________________________         _______________________ 
Signed Name               Printed Name Date

If you have questions or comments regarding this the terms set forth in this form, you must contact retropole 
in advance of the scheduled installation by means of email: support@retropole.com or phone: (972) 987-1642
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tappered poles will need box stabilizer blocks. 
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